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Unfair Commercial Practices Directive 2005/29/EC*”

Article 11 Enforcement

1. Member States shall ensure that adequate and effective means exist to combat unfair commercial
practices in order to enforce compliance with the provisions of this Directive in the interest of
consumers.

Such means shall include legal provisions under which persons or organisations regarded under

national law as having a legitimate interest in combating unfair commercial practices, including

competitors, may:

(a) take legal action against such unfair commercial practices; and/or

(b) bring such unfair commercial practices before an administrative authority competent either to
decide on complaints or to initiate appropriate legal proceedings.
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